
SPECS & DETAILS LOGITECH H820E STEREO & MONO 

• DIMENSIONS 
HEADSET: 

 Height x Width x Depth: 6.5 in (165 mm) x 6.8 in (174 mm) x 2.0 in (50 mm) 
 Weight: 4.5 oz (128 g) (Dual) 
 Weight: 3.1 oz (88 g) (Mono) 

BASE: 

 Height x Width x Depth: 5 in (128 mm) x 2.8 in (73 mm) x 3.3 in (82 mm) 
 Weight: 1.8 lb (475 g) 

SYSTEM REQUIREMENTS 
COMPATIBLE WITH 

 WindowsVista®, Windows® 7 or Windows 8 (32-bit or 64-bit), Windows 10 
Mac® OS X® 10.7 or higher 
Linux®  
Available USB port 
AC power 

DRIVERS/SOFTWARE DOWNLOADS 

 Recommended: Plug-ins for Jabber™ and Skype™ 
Availability: Select the H820e product on www.lexair.com  

APPLICATION COMPATIBILITY 

 Compatible with most leading UC platforms such as Skype and Skype for Business, 
Google Hangouts Pro, Cisco1, and more.  
1 See Cisco Compatibility Matrix for the latest version. 

CERTIFICATIONS 

 Certified for Skype for Business; Cisco® compatible.1  
1 See Cisco Compatibility Matrix  for the latest version. 

OTHER ATTRIBUTES 

 In-call LED red light indicator on backside of boom 
Mute LED red-light indicator on boom 

http://www.lexair.com/
https://www.lexair.com/content/Logitech_cisco-compatibility_matrix.pdf
https://www.lexair.com/content/Logitech_cisco-compatibility_matrix.pdf


• TECHNICAL SPECIFICATIONS 
MICROPHONE (TX) 

o  
• Type: Bi-directional ECM 
• Frequency response: 100 Hz - 7 KHZ 
• Sensitivity: -45 dB +/- 3 dB 
• Distortion: <10% @ 1kHz, 10dBPa (MRP) input 
• Operating voltage: 1.4 - 5.0V DC 

SPEAKERS (RX) 

o  
• Frequency response: 150 Hz - 7kHz (ITU-T TIA920) 
• Sensitivity: 103dB ±3 dB at 1KHz, Input 1mW/ Type 4153 artificial ear 
• Distortion: < 4% @ 1kHz, 0dBm0, 1kHz 

BATTERY 

o  
• Type: Lithium ion 
• Weight: 9 g 
• Capacity: 430mAh 

• PACKAGE CONTENTS 
Headset Charging stand 
AC power adapter 
USB cable 
Quick Start guide and warranty card 

WARRANTY INFORMATION 
2-Year Limited Hardware Warranty 

PART NUMBER 
STEREO 

PN 981-000516 

MONO 

PN 981-000511 
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